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Managed Network Services 

Microsoft® Networks 
Local and Wide Area Networking 

Internet & e-mail connectivity 
Network Security 

Thin Client/Remote Access  
Firewall & VPN Implementation 

Web Hosting & Development 
Upgrades and migration services 

Backup / disaster recovery 
Wireless and Mobile networking  
Antivirus & Antispyware support 

Anti-spam solutions 
Technology assessments 
Home office computing 
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Has your business stopped using free webmail like 
Yahoo mail, Hotmail and Gmail yet? 

Are you meeting federal and state data compli-
ance requirements? 

Do you have a disaster recovery policy for your 
data? 

Do you know who has administrator access to your 
server(s)? 

Is your antivirus software up to date? 

Is your wireless network secure and encrypted? 

Is your IP address, domain or ISP free from 
“black-listings?” 

Is your network free of spyware and key log-
gers? 

Do you know if your firewall is configured cor-
rectly to prevent intrusions and hacking? 

Are you able to monitor and restrict what web-
sites your employees visit? 

Are you able to access your computer network from 
a remote location? 

Does your network have the latest operating system 
updates and application patches? 

Is your network information organized? 

Is your e-mail inbox free of spam and joke mail? 

Is your web browser free of pop-ups and annoying 
ads? 

Are your data backups being kept offsite in case of 
a disaster or emergency? 

Would your business records survive if a fire, van-
dalism or flood destroyed your server’s data? 

Do you have control of the Instant Messaging on 
your network? 

Do you have a preventative maintenance contract 
for your server(s) and network? 

 

 
If you answered a resounding “No” or “I don’t know” to 3 
or more of the questions above, we recommend a tech-
nology network assessment from TCG America.  Call us 
today at 859.272.0080. You may also e-mail a TCG 
America representative at sales@tcgamerica.com 



Let US be your IT Staff... 
 
Outsource your technology needs to TCG 
America.  Our staff is certified in Microsoft, 
Cisco, HP, Citrix, Comptia and more!.  
TCG America can provide professional net-
work support services at a fraction of your 
current annual cost with Pre-paid blocks 
of time and online Managed Services!  
Our services include solutions that range 
from your domain name to your desktop 
PC.  Call TCG America for your next IT 
project, server migration needs or PC 
repair/upgrade.  

 
Our philosophy 

Our proactive business philosophy fosters 
a business relationship that saves cost, 
resolves problems, meet challenges, and 
increases productivity. 
 
 

We recommend SmartFilter 
By controlling inappropriate 
Internet use with SmartFilter, 
organizations can reduce legal 
liability, enhance Web security, 
increase productivity, and pre-
serve bandwidth for business-
related activities.  

About TCG America 

Technology Consulting Group Amer-
ica is a fast growing Information Tech-
nology professional services com-
pany, specializing in network design, 
managed services, IT infrastructure, 
disaster recovery solutions, wireless 
computing, and network security. Our 
headquarters is located in Lexington, 
KY. with a remote satellite data center 
in Louisville. We offer an expert team 
of trained and certified professionals 
that work with you to create the best 
possible network solutions and sup-
port for your business. 

 

TCG America Technology Solutions 
 
At TCG America, we believe in 
protecting the perimeter to pre-
vent threats from ever reaching 
your network.  Viruses, malware, spam, spy-
ware, hacking tools, worms, blended threats, 
"adult" web content, and other online risks 
should be stopped before it ever reaches your 
servers.  
 
Our hosted managed services pro-
vide asset management, network 
reporting and 24/7 monitoring of 
your servers at a low monthly cost. Minimize 
your downtime and increase the productivity of 
your network. 
 
Our Spam Terminator service pro-
vides e-mail spam & virus filtering 
for your business e-mail at a low an-
nual rate.  Get back control of your 
network. 
 

Backup / Disaster Recovery Solutions 
Is your data vulnerable to fire, flood, natural 
disasters, server crashes, defective tapes, theft 
or accidental deletions?   Our disaster recovery 
options include services that can provide fast 
recovery for your most important business as-
set: your data.  Don’t wait. Call today. 
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