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Today's advances in
storage technologies
offer many different
choices for data
protection and business
continuity.
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Is your data vulnerable to fire, flood, natural disasters, server crashes, defective tape media, theft or
accidental deletions? TCG America provides expert backup and recovery solutions for any size business.
Our disaster recovery options include services that can provide primary protection for your most important
business asset: your data.

Enterprise Backup Software

Symantec’s Backup Exec or Brightstor's Arcserve Backup software is designed to deliver cost-effective, easy-
to-use, and reliable system protection for Microsoft Servers. Centralized administration provides scalable
management of distributed backup and remote servers. High performance agents and options provide fast,
flexible, and granular protection of servers with either product.

Computer Associates Symantec
ARCserve® Backup for Windows Server $495 Backup Exec for Windows Server w/ CDP $499
ARCserve® Backup for Microsoft SBS Standard $399 Backup Exec for Microsoft SBS Standard w/ CDP $495
ARCserve® Backup Client Agent for Windows call Backup Exec for Windows Remote Agent call
ARCserve® Backup for Windows SQL Agent call Backup Exec Microsoft SQL Agent call
ARCserve® Backup for Windows Agent for Exchange call Backup Exec Microsoft Exchange Agent call
ARCserve® Backup for Windows Disaster Recovery call Backup Exec™ System Recovery Server call
ARCserve® Backup for Windows Open Files Agent call Backup Exec Advanced Open Files call

Tape Backup Devices

HP provides leading tape-based technologies—DAT, DLT VS, SDLT, and LTO—in an extensive range of
products that includes standalone tape drives, integrated autoloaders, and tape libraries. HP StorageWorks
Ultrium tape drives are HP's premier family of backup devices based on the LTO Ultrium open standard
format. The HP Ultrium tape drives offer an ultra-durable soft load feature, one button disaster recovery, data
rate matching, and support for a broad range of operating systems, backup software, and servers.

HP StorageWorks Ultrium Internal Tape Drive 200/400Gb LTO2 — Ultrium 2 SAS call
HP StorageWorks Ultrium Internal Tape Drive 400/800 GB LTO3 - Ultrium 3 SAS call
HP StorageWorks Tape Autoloaders (customized configuration and quote) call
HP StorageWorks Tape Library (customized configuration and quote) call

HP Tape Cartridges and Cleaning Kits call

Disk2Disk Backup & NAS Options

Disk2Disk backup & NAS appliances deliver full multi-platform file sharing & speedy backup options. These
appliances radically simplify and automate the protection of all your company’s servers including file,
database, application & Exchange servers, eliminating the risks and burdens of traditional tape backup. Disk
backups provide faster backups and faster restores of data.

Maxtor Shared Storage Il - NAS - 500 GB — USB 2.0 - Gigabit Ethernet — Small Business call
Maxtor Shared Storage Il - NAS - 1 TB - HD 500 GB x 2 - RAID 1 - Gigabit Ethernet — Small Business call
Adaptec Snap Server 410 - NAS — 2 TB, 1U, - RAID 0, 1, 5 — (2) Gigabit Ethernet — Enterprise class call
Adaptec Snap Server 410 - NAS - 4 TB, 1U, - RAID 0, 1, 5 - Gigabit Ethernet - 1U — Enterprise class call

Adaptec Snap Server 520 series Network Attached Storage call
Hewlett Packard Network Storage Servers and SANS call

TCG Vault Online Backup Options (no hardware or software needed!)

Utilize your broadband connection for backups during business off-hours! Reliable, Tape-Free Online
Backup and Recovery Service for Small and Medium Businesses. Our automated service provides automatic
offsite data protection to a remote secure data center. All backup data is compressed, encrypted and
secured offsite. Support for SQL, Exchange, Oracle, Lotus, Domino/Notes, MySQL is available.

TCG Vault Online Backup service (5 GB) — PC/notebook backup critical personal data $15 / month
TCG Vault Online Backup service (10 GB) — PC/notebook backup critical personal data $30 / month
TCG Vault Online Backup service (25 GB) - backup for SMB servers & networks $75 / month
TCG Vault Online Backup service (50 GB) - backup for business networks & networks $150 / month
Ask about our Replicated Backup Appliance with Online Backup options (as low as $99/month) call
Add’l server license: $5/month, Exchange Mailbox: $2/ea., SQL/Exchange/Oracle,MySQL agents - $15/month
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